
NeoIDesc 602 - Initial Start Up Instructions  and This  Neoidesc’s specific data and accounts: 
 
Please keep this information as it is important for Network log in. If lost the entire set ahs to be factory reset 
and all user data and software are lost. 
 
Google sign in account:    neoigermany@gmail.com  Password: neoi123456  
 
You can add another Google account, but you cannot remove this registered account unless you factory reset the 
unit.  
Any service questions please send an email to: support@neoi.com.sg  or go to http://neoi.de  Contacts fro more 
Service information and Phone Numbers Globally! 
 
This NeoIDesc 602 has the Turkish Language Keyboard installed. 
To open the TK please press long on the text box in your application to select input method. 
 
Other languages and Keyboards are generic Neoi application and can be selected from Menu >> settings >>> 
languages and Keyboards  
 
NIMICS applications are pre-installed: 
+IM for all messaging applications , please open the IM+ settings to select and set up your accounts 
 
SIP calling:  You need to apply for a IP account from Neoi 
 
Other messaging: You need to apply for accounts or use your existing accounts. 
 
GSM Phone calling and messaging: Please insert a SIM Card 
 
BEFORE STARTING the MID please charge for at least 12 hours or you my loose applications or freeze the 
software. After charging press the power on button, until you feel a slight vibration then release! 
 
If Software is frozen, hold down the Power Button until the set is switched off. Then Power on again. Sometimes 
to reset the Software must repeat that process twice. 
 
Read the complete Android Software Manual for all questions and Instructions, go to http://www.neoi-
technology.com/manuals/  read or download the manual. 
 
Or if factory preset use “Recent Documents “Icon from Home Screen, and all Manuals will pop up on the 602 
screen. 
 
The manual is also available from the NeoIDesc 602 file manager. 
Open ThinkFreeOffice from the main screen >>>press later >>>My Docs >>> eBooks>>> find the 602 
complete Documentation. Open the Document with ThinkFreeOffice >>>>press Later , turn the MID into Book 
(Portrait mode)  
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