
NeoIDesc 602 - Screen Calibration ( for Service Purpose only)  
The Calibration process might be necessary after the user has loaded to many Widgets and Icons onto the Home Screen. 

The Set will slow down significantly. It is suggested to load Widgets and Icons onto the 4 other screens of the Multi 

Touch and keep the HOME SCREEN as clean as possible. Then also the Keyboard entries will be precise and easy. 

Step1 

Turn off the device’s power �Keep holding the volume"-" key and Press POWER button in the same time. Once 
a long vibration appears, please release “volume -” key. 

 
 
Step 2 
  About 5 seconds later, The screen will display “Touchscreen Calibration,Don’t Touch The Screen … OK”  
 
The device will restart automatically. 
 

Note: 
Clean the screen completely from all dust and fingerprints, with a Soft Cloth. During Calibration DO NOT TOUCH the 

screen. 

After Calibration, use MENU button to unlock the screen. It might be possible that you have to Calibrate twice. 

If you calibrate a second time, Power down the set by HOLDING DOWN the Power Button. Do Not power Down with Soft 

Screen Function. 

After this process, the screen and all Icons shall be calibrated again. 

 

For details contact : support@neoi.com.sg , for latest manuals and updates  go to: 

http://neoi-technology.om/manuals/  
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